Invitation to Tender through CPP Portal

GOVERNMENT QF INIIA
CABINET SECRETARIAT
(Special Protection Group)

Fa ’
Open Tender Notice No, B-31/SPG-Prov/2017(36)- 4-—," E}; 2 4 JUL 2[] :ﬂ
Dircetor, Special Proteclion Group, on behalf of the President of India invites
online bids under two bid system (Technical & Commercial) for “Supply,

Installatiom & {_".Ermnlissiuning of EFILY based BV lem for -i_t;ﬁug-\.l.." !'-e"l'l:"EPl il wipsny at
cight different locations of SPG " through e-lender.

Important Tender Details

1. | Earnest Money T}-EPDSIW | Rs. 32,000/
2. | Date [rom which tender documents can | Eﬁnﬂ?ﬂliiﬁ_- i
be down loaded
e Tm verre of pT('-F 03082018 (1530 |.1.l5-:|
conference Admin Block, 5PG Complex, Scector-8,
Dwarka, New Delhi-1100107.
4, | Last date of down loading tender - 23082018 .ﬁﬁ[][] hrs)
| documents
3. | Last dalc and time for uploading of Bids | 23/08/2078 (1600 hrs)
6. | Date and Time of Opening of 24/08/2018 {1600 hrs)
Lencder S technieasl bids
7. | Address for Communication | Assistant Inspector General (Prov),
| SPG Comiplex, Sector-8, Dwarka, New
Pelhi-1HK77 Phone Mo O011-25090554
L & Fax 011-2505{682.
i The complete lender document is available on the websile www.spEnicin

and www.eprocuregovin. Interested bidders may visit above websites and
download the tender documents. Tender documents will not be issued manually,

57 If you are in a position to quole for the supply of these stores, please
complete the information called [or as per kender documents and submit aleng with
your quotation through e-procurement site hitp/ feprocure.govin.  Incomplets
lender enguiry s hable & be ignored / rejected.

M%%H

Aggistant Inspector General [Prov)
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Introduction

(A)  The Special Prolection Group (Cabine: Secretarial), SP; Complix,
Scetor 8, Dwarka, New Delhi-110077 intends 1o e-procure,  installation
& commissioning of RFIND based system for issue/ roceipl of wlapons at
eight different locations of SPG as per details enclosed with this tender
document.

Time Line

| Date from which lender rl'ifﬁ?’fllﬁﬁ.
1d ocuments ca nﬁt: downloaded.

Last date of downloading lender 23/08/2018 (1500 hrs)
I LiE‘.“u[tj.‘:ntE SN | —— :
Dale and venue of pre bid | U308/2018 (1530 hrs)
conference Admin Block, SP; Complox,
i Sector-H, Dwarka, Now [Delhi-
110011

Last date  ard time  for I 23/08/20r1 8 (1600 hrs)

_| uploading bids

[Date and time for n}anir;g of | 24;._-"138,.?2_1]18{1 600 hrs)
h;-ihniialtid_ T e | L ] _
Address of communication | Assit Inspector General (Prov)
| Special  Protection Croup, SIX
| Complex, SectorS, 1wa rka, New
| Delhi-110077. Tele - 01 1-25090554,
_ | Fax- 25090682

On line offers in TWO BID SYSTEM (i.e, Technical bid and Commercial

/Financial bid) are invited from the manufaciurer of MAJOr Components
of RFID.

The tender document may be read carefully.  Offers received without
requisite  documents/cerlificats  as asked under pre-qualitication
criterion and other clauses of tond er, are liable to be rojectid.

Bidders are advised o keep note of Llime required for preparation of
Fntry pass at the pate and come b deposit EME weldl in advance s as HE
reach well before specified Hme of closing.



pa l‘l‘-e-quaiiffratinn criferig

Documents connected with fulfillment of pPre-qualification critoria
must be furnished with technical bid,

Pre-qualification crileria for bidders are as undor--
__ [ Domestic Tenderers =~ — — el
(1) | The bidder should be » registered firmy/ concern or g Lompany repistered
| under the Companies Acl, 1956 or registercd  with various taxation
| authorities. Copies of registration certificaie should be uploaded alongwith
| Technical Bid.

| (i) | The bidder should have an a;erug;e annual Ly rmover of at least Rs 1500 [,
during the preceding three financial years. In this repard, copies of
| relevant annual account (audited balance sheet and profit-loss account

only), duly authenticated v Charlered Accountant / Cost Accountant
| should be uploaded.

Eijh'h?biadur_ﬂn; should have r.::pur?em':_' of at least such one project worth

| K 1000 Lacs exccuted with Govt / PSU/ Autonamous Budy during last
three years. Copy of supply order of same Project indicating value

should be uploaded.

iv) [ The firm must have after sales service in Delhi/NCR. In this rogard,

lﬂdt‘r_taki_n&fieriﬁcug should b uploaded. .

(v} | Authorised distributors  of forvign OIMs  must submit the valid

| authorisalion and agrecment with their foreign (1Ms,

Note ; Domestic bidder must submit documents of jis own firm b meet
pre-qualification criteriy Copivs of financial statements/supply order of
their principals will not be considered.

I |
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3. Terms & Conditions of the Tender

(1)

Earnest Money Deposit (EMD) : The Bidders are to deposit an amouni of
Rs. 32,000/~ in the form of Demand Dralt/ ixed Deposit Receipls/ Bankoers
Cheque/Bank Guarantee drawn in favour of “Direclor of Accounis
Cabinet Secretariat, S5pl Wing, SPG” payable at New Delhi, towards the
EMD along with the tender. Farnest Money should reach to (/o AIG
(Prov), 5PG on or betore end of date of oe-bid su bmission, failing which offer
will be Tiable for rejection. Bidders, however, have to attach scanmed copies
of Earnest Money documents alongwith their c-tender. The EMID of the
successful bidder will be forfeited if il fails to execule the contract or Eiils to
submit the requisite performance security deposite with proseribed time
limit given in TE/AT. The HEMD of the unsuccessiul bidders will bo
relurncd after finalization of the lender. The EMD will not CATTY any
interest.  The tenders without accompanying the EMD amount will e
summarily rejected.  Firms who are registered with NSIC/MSMIE or
Startups recognized by DIPP for similar nature of stores [or which they
are registered, are exempted from payment of EMD. Such tenderer
must submit a copy of registration with the NS MOME/ Skartup
recognition from DIPE with e-bid.

(2)

FOR Price of the Store, Inland [reight charges, GST, Commissioning &
Installalion charges ctc. should be indicated separately. Inland frefght

(3)

charges will be re-imbrued as per actual on submission of original bills,
Fvaluation of price bid : -1 will be decided by taking into account the toial
cost of equipment including installation & commissioning, the statutory
duties, taxes and CAMC charges  for five years. The quoted prices
pertaining to CAMC in fulure years are Lo be discounted (1CF technigue) to
the net present value as appropriate for comparing tenders on an eqguitabloe
basis.

(4)
() |

(&)

Cost of stores may be quoted as por annexure-VI under commoercial bid,

Performance Security/Security Deposit: The successiul bidder is roqusired

to deposil 10% of the contract value within 30 davs from the dale of issue of

AT (purchase order) in the form of Demand Draft/Fixed Deposil
Receipts/ Bankers Cheque/ Bank Guarantee from any scheduled commercial
bank in India in favour of “Director of Accounts Cabinet Secretariat, Spl
Wing, SPG” payable at New [Delhi, towards the Security Deposit, which
must be valid for a period 60 days bevond completion of all contractual
obligations, including warranty period. In case of performance Sccurily in
the form of B, it is to be submitted F_‘l".- the bidder in the form al Annexure-
IV. If the successful tenderer fails to submit performance security within
the prescribed time, its EMD will be forfeited and contract may be cancelled
unilaterally,  PBG will be released anly afler mecting all the contractual
obligations including warranty period.

Validity of Offer : Offer should be valid for at least six months [rom the
date ot opening of technical bid.
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I Payments Teems;- Alf p.aﬁnmﬂ will be mady: agaimsl delivery of Stores i [yll,
Food and sabisfactory conditions, successful tnslallation & commissioning  of
sVslems at all sites and mecting all the terms and condilioms of Tender LEnquiry, All
Payments will be made alter applying the tax ded uctions al source, il applicahle, _
Flace of installation and commissioning: Installation and Lemimissioning of KD
based syatem for issue/ receipt of weapons are to be careivd out a1 Armon V. 5P
Cﬂ[—'ﬂ% iu'm_r—h", Ewa:_k.n ;tid ﬁi_ﬂ'fhg [r_u_'il_ﬁ-:}r_‘_-_:i nI'__f;:[‘{';', _."‘{vw [,
Period of Installation & Commissioning; Delivery period will be 14 Weeks
from the date of jssue of supply erder/ AT [ur supply including  installation &
| Oomisioningofthesysiom,
Inspection:- Inspection of (e system will be done before aceeptance at Lhe place of

mslallalion and {'Dmmisﬁinrﬁng.

Warranty: Warranly will be [or 24 months from the date of successiul installation
angl comumissioning and testing of RFID hased system for issue/ roceipt of WOAHONS
The firm should send |rained Engineer for services within 8 hours of cormplaining
the report and make surviccable within 24 hoars during warranty period.  Nom
compliance shall altrac penalty & 0.5% of contract value per day upto maximum of
1% of the contract value which will be deducted from (e Performance Security
Deposil.

M{F:_Ct‘amrarm;m Annual Maintenance (o he dome by the supplyving firm for
A period of [ive vears after completion of warranty period as per draft agroemicent al
Annexure- “VII* & be atlached. Rate of CAMC for five years must be guoled in
e price bid. The decision regarding enlering inle CAMC aftor above period will
depend upon the fufure review of Lhe requiremment by SPC. Howoever, il will be at
the discretion of SPG, ta g for CAMC or alherwise, Rate of CAMC must he
quoled in the price bid which wil] b taken inlo account for determining -1,

The supplying firm will submjt Performance Bank puarantec & 10% of annual
maintenance contract value as per pravision of GFR. This PBC must b submitied
at least one month prior to completion of warranty pertod and same will remain
valid for a perind &0 days beyond completion of all contraciual obligations
pertaining Lo CAMC,

Extension of H_E:Hv;}r period- If the .‘i1.|'_|‘.l]'.1]i.l."‘-r' is unable (o complete the supjpl
within the stHpulated delivery period for which the supplier is responsible, i
(supplicr) is required o reques] for extension of delivery period. If the purchaser

| A5rees o extend the contractual delivery schedule, the same will ba done by issye

uf an amendment to the contract wilth suitable denial clayses ang wilh impesition
of liquidated damages for delay. The amendment Telter will coram, irter alir fid,
m addition to mmposition of liguidateg damages, no extra price or additional ol
for any reason whatsoever beyond the contractual cost will b paid to the supplier
for the delaved su PPly; at the same time, if for any reason, whalsoever the cost ol
the poods o be supplicd /services to be performed by the supplicr decreases that
bBenelit will be passed on to the purchaser, Supplier s required fo submt
uncondilional acceptance of the amendment by a specified daje mentionod: therein
and if the supplier does not agree to accept the amendment letter, (urther actiun
will be taken in terms of the contract
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(18)

| Liquidated Damages - if the

= 5o

| Despatch of Goods after expiry of Delivery Period- A« per the contract
terms, the supplier is fol tg SUpply the poods when there i e valid
delivery pedod,  In caee the supplicr makes any supply after expiry of
delivery period, the purchaser fconsignee can refect the supplios and inform
the supplicr accordingly; the purchaser shall also have the right to cancel Lhe
contract {w.r.t. Lnsupplied goods) in terms of the contract,

Franking Clayse

a,]_I'Ta;ki;g Clause in the case of .Iccn:;l.l nce of Goods:-

“The fact thal the installation & commissioning  have been mspecled after
the due date of installation & commissioning and passed by the Inspecting
Officer will nol have the effoct of keeping the contract alive. 'The goods are
being passed without prejudice (o the rights of the purchaser urnior the
terms and conditions of the con tract”.

b)Franking Clause in the case of Rejection of Goods:-

“The facl that the installation & commissioning  have been inspecied alter
the due date of installation & commissioning and rejected by he [nspecting
Officer will not bind the purchaser in any manner. The goods are being
rejected without prejudice to Lhe rights of the purchaser under the terins aned
conditions of the contract”,

_Crrn&ac-ﬁ:r fails to deliver the Stores &
complele the installation & commissioning of the system at hoth sibe within
the prescribed installation & Lommissioning period, the Purchaser has the
right to recover liquidated damage equivalent ta 05% per week or part
thercof of the contract value from the Contractor subject to a celling of 10%,
_nI':_Ent:E:Lv_a]uu__ 1) ] _

Token Liquidated Dama_ge . There n_':a}' be situations when charging ful]
Liquidated Damages may not be Justified as the reasons for delay in delivery
by the supplier may be largely due ta circumstances woll beyvond under his
control but nevertheless these may nol considered adequate 1o waive o
liquidaled damages altogether or there may be such deficiencios i service
for which quantification may nol be feasible and no other remedy may be
available. In such cases, at the sole discretion of the purchaser, Token
Liquidated Damages up to 10% of the normal Ligquidated Damages will he
imposed by the purchaser, ie, 0.05% Per week or parl thereof subject to Lhe
maximum of 1% of conlract value,

Demonstration - The L'rjdd_i.ng_;ﬁrmFnu.uit_g[w_-.-:mnpieh: demonstration of the

product E:idding for at SP(; Complex, Dhwarka, New [lRi-77 by selbing a
demo model of minimum 25m length including all types of sensors and a
display (not at line of sight from RFID) to sec the vtfectiveness of system
within 45 days from the date of opening of technical bid. Generally no
extension of Lime will he granted. The tendering authority will be wnder 1o
| obligation o bear any charges of firm to this effecl.
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(25) |

'(20) |

(23)

(24)

(26) |
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el
Cancellation of Contract-- The purchaser Im:_-,.-', withoul prejudice to any
other remedy for breach of contract, by written notice of default senl i (e
supplier, terminate the contract in whaole or in part--
a) If the supplicr fails to deliver any or all of the stores within the time
period(s) specified in the Contract, or any exlension thereod granted by he
Purchaser: ur
b) If the supplier fails to perform any other obligation under the vonlraci
within the period specified in the conlract or any extension thereot granted
by the purchaser.
In the event the Purchaser terminates the contraci in whole or in part; the
purchaser may take recourse 1o ANy onc or more of the following action.
a) the Performance Security is to be forfeited:
b} the purchaser may procure, upon such terms and in such IENNer a5 i
deems appropriate, stores similar to those undelivered, and Lhe supplicr
shall be liable for all available aclions against it in terms of e contract
¢} however, the sy pplier shall continue to perform the contract to (e
L'x_tf:rIt_rnu.'rtErr:E'natEd.
Conlract termination / ;pIitEngFrEj:cﬁﬂ; clause;
S5PG reserves the right to terminate the contract, spht orders, accepl or
reject any quotation alter any or all of the terms and conditions any Lime i
the execution of work i« unsatisfaclory or the time schedyle is nat striclly
adhered to. The decision of SPG iy respect of evaluation of bids and / or
award of conlract shall be final,

(21) | PG reserves the right Lo reject any or all lenders withoul assipning any

PSSO,

(22) |Conditional offers and non-conformity of the torms and conditions and

il rs not su }_JEth-ce_d as per the dElails_,wEEbv rojected,

It is the responsibility of the successfal biddoer to paﬁ; all slatulory taxes i,

GST efe. relaling Lo the contracl with the concerned Govt autharitios, |f

however, the supplier receives any refunds of such dutics and Eaxes

subsequently, he will forthwith deposit the purchaser’s share {for which he

has already been paid) immediately, failing which suitable action wifl be

taken against the supplier as por the law in force, _
Repeat Order Clause :- Purchaser reserves the right to place repeat ordor

of the cquipment al the same Cosl, terms and conditions as per the original

order/ contract within six months from the date of completion of the

supply against previous order, if required,

Option Clause: Purchaser reserves the right to place order for additional
quanlity upto maximum of 50% of the original contracted quanlily at the
same rate and terms of the contract during the origmal period of contract,
if required. Option quantity during extended DI is to be limiled to 509% of
b&]lﬂ'ﬂl’-ﬁ&] ntity after original d{__ii_v:'r}!:u-.ri:iﬂ. iy ] _
The Hrm should cerbify that OFM as well as bidding lirm  has not been
blacklisted / debarred from any Govl organisa Lion / PSLL

_lfi'?} Clarilication regarding  Tender  documents: Ordinarily no  oecasion  for

clarifications should arise as all matters are clarified in e tonder document fsell.
However, the clarifications, if any, Lhe same may he sought during pri-hid
canference only by the bidder firms and dectsion taken thereon by SPC will In-
ﬁmi’l"hu_ﬂafh:r_nn representation will be etibertained.
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i {Eﬂ} [ Amendme nt of Tender Document:

At any time up to the last date for receipt of bids, 8P may, for any reason,
whether al its own initiative 0T in response to a clarification reguested by g
prospeclive Bidder, modify the Tender document by an amendment and
extend date of submission of bids,

The amendment, if any, will be netified through CPI? Portal.

?h:_:mﬁmﬁnn_m e HE]_'III:'i._uL"!IIi_I:"'.' the bidder should Be as per the
description given in this document,

No commitment to accept best or any other offer - S0 shall be under no |
obligation to accept the best or any other offer received in responsc to this
tender notice and shall be entitled to rejoect any or all the bids mcluding
those received late or incomplete bids without assigning any reason
whatsoever, SPG will nat be obliged to meet and have discussions with
any bidder, and / ar to listen to any representation. While the above
procedures lay down the overal] guidelines, 5PG reserves the rigght ks
select the bidder based on olher Paramueters st ils discrotion,

There should Be no overwriting in the E:-ELi_d-_rr'; aoffer, If required, by
scoring oul entries and writing afresh, the bidder can make corrections.
The initials of the bidder's authorised person and the seal of the bidder's
company must verify cach corroction. All rates given in this lender must be
expressed as numerals and wiords. In case nf'an_v dén{'rup;:ncjw, the Price in
words will be taken as correct.

PEEHEEHE in the {'Et‘n.;m!andi_ﬂnn or uffer will b allowed during the
consideration of the tender, However, SPG reserves the right to negotiate
the offer with the successful bidder before signing of the contract,

_Nun_—llfuﬁnﬁu_rc andiﬁnn:?“]‘u: firm is required 1o furnish the following
undertaking in origmal on its official staionery duly signed and stamped
by an authorized signatory. This document should be supported by some
documentary evidence in orger to establish that the signatory has sufficient
administrative and/or legal authority within the company to enforce this
condition effectively

I/We hereby assure and undertake that no parl of this document and
final contract with SPG shall cver be revealed to any third party,
domestic or foreign, in any form, oral or written, partial or full,
technical or financial, without obtaining prior written permission of
SPG or unless required by the law of the land and it is my/four
responsibility to take necessary measures, legal or olherwise, to ensyre
that this condition is honoured by all including our local
representativefs, distributorfs or agentfs, if any.

= S o 0
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{ﬁ} [A_nﬁfﬂnugtinn_['ﬂuti_firah'_un: Ei‘l.-inEand_Laking;_ hr-fEu is a serious oHonee

(35)

in the Republic of India. It is therefore unambiguously notificd 10 all
concerned that any money or favour demardesd by anyone in any form or
kind, in connection with your present or future business with SPC, on
behalf of the organizalion or anv individual working in the organization or
anywhere else, shall be totally unfounded, baseless amd tllepal. Such
suggestion or  demand  shall be  refused forthwith  and  reported
immediately to SPG.

Arbitration: In case of an_'.._* diﬁ:m le or differcnce arising oul of or in |
conneclion with this contract, the authorized ufficials of both the parties
will try to resolve: the maller through mutual discussions and in thi: event
of there being no resolution: the matier shall be referred for arbitration 1o a
sole arbitrator to be appointed by the SPG/Cabinel secretariat. The
arbitration and Conciliation Act, 1996 will be applicable to the arbitration
proceedings and the venue of the arbitration shall be at New elhi. The
award of the arbitrator shall be binding on both the parties. The cost of
arbitration including the lcos of the Arbitrator shall be borne by both the
parties equally and will he adjusted, if required, afler the award of
arbitrator.  Each party shall by responsible for ils own costs and
professional fees, if any.

(36)

(37)

Jurisdiction of Courts in case of disputes: All mattors and disputes arising
from, relating Lo or concerning the contract shall be sy bjcet o the
jurisdiction of the courts in New Delli,

Force NE}EIJIE: The bidder shall ‘not be liable for forfeitune of itg
performance security, termination of contract, if and lo the extenl that ils
delay in performance or other tailure to perfarm; obligations under (he
contract is the result of an event of Force Majeure. For purpuses of this
clause “Force Majeure” means an event beyond the control of the bidder and
not involving the bidder's fault or negligence and not foresceable. Such
events may include but are not limited to, acts of CGod or of public enermy,
acts of Government of India in their SOVEreign capacily, acts of war, Hroes,
floods etc. If a Force Majeure situation arises, the bidder shall promptly
notify ST in writing of such conditions and the cagse thereof within ten
calendar days. Unless otherwisc directed by purchaser in writing, the
bidder shall continue 1o perform its oblipations under the Contraci so far
as it is reasonably practical, and shall seek all reasonable alternative means
for performance not prevented by the Force Majeure event. [n such a Casg,
the time for performance shall be extended by a periad(s) not less than the
duration of such delay, If the durstion of delay continues beyvond a period
of three manths, purchaser and the vendor shall hold consultations with
each other in an endeavour o find a solution to the problem,
N-.‘rtwilhﬁfand]ng the above, the decision af purchaser shall be final and
binding on the vendor.
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(39)

40) |

e
| ENEFHIEE of Terms & Conditions - I
The e-bidders should specifically mention thal all the lerms and conditions
described in this tender are uncondilionally acceplable, sPG reserves the ripht
Lo accept/ reject any/all the hids.

The terms and :_'unditinnﬁﬁ.v.. all the r.ragu'-: of Bid documents) must be initialled
on cach page (right bottom corner) and signed in full along with dale and seal
affixed at the last Page. Scanned copy he uploaded with technical bid
documents.

Other terms & Conditions -

a) Repairs during and CAMC pPeriod should be carried out at the place pf

nstallation. If a replacerment of component is required to b carried oot

ils replacement will be provided by firm in advance, In case of Fault in

PC/ Workstalion, its hard disk will not be provided to the firm for
carrying it out of SPG site for Tepair,

b) Fssential sparcs should b available locally.
¢} Maintenance & service frainimg for 10 SPG officers b provided by the
firm on free of cost basis ar SPC site.

d) Engincering and maintenance manual is L be provided (hard and soft
copy both).

¢} List of deliverablos as mentioned under Technical Specifications mus|
be attached with Technical Bid and also to ke prosenled o TTEC
members by the authorized signatory of the firm at the time of
evalualion.

[} List of spare parts must be attached with Technical bid.

5} Technical Specification will be oblained by the firm from Technical

Branch separately.,

SICNATURE OF THE TENDER IR
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Subnﬁssﬁn ﬂ_f E:ﬁ i

EMD

Intercsted bidders
respond to the ten
Mm‘tr"}r Deposit should

der,

bid subrnission, failj ng

however,
alongwith its e-bid.

qualifying the mandalory pre-qualification criteria My
which should be submitied N lwo parts. Farnec
reach o AlG (Prov), SPG on or before end of date of

which offer will be liable for rejechion. Bidders,

have to altach scanned copies of Larpest Money documents

‘Technical Bid

“TECHNICAL Bii~ should be complete in afl respects and contain afl

information asked for which includes description of |l firm/ organization,
firm’s gencral eXpericn

qualification and other details that have been indicated. 1t should pe
Contain any cost information whatsocver.

oe in the ficld of asslgnment, description of the

EFm I.'!Terﬁ'a] HE.‘I ”Eﬁi"uﬁﬂﬁfﬁhﬁ. HH'J” 1'_1'|[:5t_-r.nrrb:|jr| -t]"u* detailed price
olfer for the stores,
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ANNEXLUIRE-]

CERTIFICATE

Coert fied that a1 the terms and conditionS mentiomed in the Tender

Enquiry No. E—F'-“I,-"5!’G-i’mv..-'“;"_'[]I?[ﬂﬁ]ﬁ1ffdeltudﬁq'fﬁf??i?'lH for supply,
nstallation & commissioning of RFID bused System for issue/reccipl of

weapons al cight different locations of SPC are unconditionally acceptablye,

It is also certified that OLM as well as bidding fiem has not been

blacklisted / debarred from an ¥ Govt organisation /151

PLACE : SIGNATURE OQF TTH: TENDERER

Stamp/ seal of the firm/ company

DATED :
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ANNEXURE-I]

Technical Bid

Opening : Since the tender i called under Two bid system, Technical Bids
of those firms who fulfil the criterion of EMD will b opened and evaluatbod
on the basis of given technical parameters, Technical Bids will be opened
on the date and time mentioned in the Tender Notice, SPC tray at it's
discretion, ask some or all bidders far clarification of their bid. The reguest
for such discrelionary clarifications and the response will necessarily be in
wriling,

Evaluation: The Technical Evaluation Committee will CATTY out ity
evaluation applying the evaluation criteria as PeT Annexure-Vin addition to
the mecting the minimum Pre-qualification criteria,
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ANNEXURE-11T
Commercial Bid

Opening: The Commercial Bids of only those bidders would be Opemcd
who have been successfully shortlisted in the scruting of technical bid, ate
and time of upening of Commercial Bid would be communicated Lo thos:
bidders, who have boen shortlisted n the-evaluation of their technical bids.

Evaluation: The evaluation of technically qualified bidders will be dupe by
taking into account the total cost of the equipment alter loading all duties,
laxes and Inland freight charges e, FOR destination cosl and CAMC
charges for five vears. The format of price schedule is atltached as
annexure- VI
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Annexure-1V
Bank Guarantee form for Performanee Security
To
The President of [ndia
(Through Dircclor of Accounts)
(mame and address of the supplier) (hercinalter called “the supplicr”) has
undertaken, in pursuance of contractno, sensimotigleg oo fon

supply (description of goods and services) (herein afler catlad the: contracy 0

AND WHEREAS it has becn stipulated by vou in the said contract that
the supplicr shall furnish you with a bank guarantee by a schedyled
vommercial recognized by you for the sum specified therein as security for
compliance with its obij gations in accordance with the contract:

AND WHEREAS we have agreed give the supplicr such a bank
suaranbee;

NOW THEREFORE we hereby  affirm that we are puarantors and
responsible to vou, on behalf of the supplicr, up to a towl of
S e e (amount of the Buarankee in
words and figures), and we undertake Lo Pay You, upon your first writton
demand declaring the supplier to be in default under the contract and without
cavil or argument, ANy Sum or sums within the limirs of {amount of guarantoe)
as aforesaid, without your necding to prove or to show grounds or reasons for
your demand or the sum specificd therein,

We hereby waive (he necessity of your demanding the said doby from the
supplier before presen ting us with the demand,

We further agree thal no change or addition to or other maodification of
the terms of the contract to be performed thereunder of of any of the contracs
documents which may be made between ¥ou and the supplior shall in ANy Way
release us [rom any lability under this suaranter: and we hereby waive notice
of any such cha nge, addition or modification,

This guarantes shall be valid unt] the ... day of . . vy 20

{Signature of the authorized ofticer of the Bank)



Aunexyre-v
Technical Specifications

The firms downloading tende
collect Technical Specificalions by ha
1 Safdarjung lane, MNe

specifications provide

r from e-publication module may directly
nd from the affice of AIG (Tech), 5PC. No.
W Delhi-110011 with an undertaking  thal the

d by SPG will not be uisclosed o any party.
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FRICE SCHETMUTE

Annexere-y]
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L) _..__.n.r.._n_.::__ R Clrarpes besling alexre (al years alier eRpiny of 24
of Coonls including nw:_._.._._"..,."__",u:_ﬁ Consipnes mionths wiarranoy
ssfabory faxes [eharpes jj any,  [Bige) peTicd
chiding
.m_“_____._.:.u_.. L
[a) (hy 1] e} fop
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REIT pom 08 Nos
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tlps _.”__..“_u_ ik _
] |
| |
e _ b _

L1 will T i o by laking info acroun the fatal cost of the sl pment afler laad!
LAMC chirges for Mye Yedrs, The guoted prices perldining fo CAM in s

present valie as app Topriale Far comparing lenders e an caquitable hagsis,

Mole Sidders fo gunte jn |y

Fraioht o1 moes il be st e veed o

JRELS or e e

UTE YOars are 1 e

ap Al dulics, taxes and inland frelph charges and
sdiseaznled [T

chovique e e ne

Whithover 05 Jpss
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ffﬂMP[{IilI[ENR[V EANNUAL MAINTENA NCE CONTRACT

ron

MAINTENANCE OF RFID BASED WEAIMON MANAGEMENT SYSTEM

INSTALLED AT

U8 5I'G LOCATIONS
BETWEEN
PRESIDENT OF INDIA
THROUGH

SPECIAL PROTECTION GROUP

(CABINET SECRETARI AT)

AND

M ...

Contract Ma. -



L Scope

1.1 Mz byils atceptance hereol agrees to underiake the maintenance of the RADIO
FREQUENCY [DENTIFICATION BASLED WEAPON MANAGEMUNT SYST1EM {WhS) The
comprehensive AMC package shall cover all companents of REID based WS system installed ai
08 locations of Special Protection Crroup, New Delly

[ 2 R T -.-.5hall be responsible 1o provide services round the clock, 363 days a year,
CAITYINg Ul preventive mainfenance and upkeep of the [FID based WMS as mentioned in pava 1.
above,

| 3 Mfs oooshall be responsible o arrange  and supply the original SOuipments
mianufactured spares wherever required for providing back to-hack CAMUC support.

2 Complaint booking

2.1 [nn [he event of any malfunctioning or non-working of the RFID based WMS. (he customer
may register the complaint at contrucior's office. The said complaint can be resisiered throuph
Phone, Fax, and lelter or by the personal visil of customer's representative g the conlractors
ollice. The Numbers on which complaint can he registerad are as under:

a) Tele Mo, 011- s Contact Person: Mr s

(i@  _ .com)

by Tele No. 011- i Contact Person: Mr

C @ com)

i} Fax No.0O1I-
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30 Breakdowp Muintenance

3:1 In view of (he UrEeney of the work, the firm shall enspre that the breakdown of

the equipment are attended on urgent basis and the maintenanee engimcer will attend the
breakidown the same day provided the complaint i logeed before 15:00 hrs. The
firm shall cnsure that breakdown Bels reclified wilhin 04 hoyrs { for minor problems)y
#nd B-10) hrs { for major problems) from suceessful lodging ol complajn

32 Noextra charges will pe levied on SPG i CRSC equIipment is 1o be ransporied
from SPG location (o e Ul'fluuf'w-a:-r!-:_qhﬂp ol the firm for Fepairs and bringing 1he same
back, duly reetified. Firm has g9 Provide Bank Guaragiee (BG) for the amoung ol
machine/cquipment g, be tuken o for repair,

3.3 Performance Bank Guaran fee

Mis_ W subimi Performance Ban) Guagcuntee @ 105 o
annual maintenance contract value as per the provision of GFR. This performance ank
Cuaranice will haye to be submitted 4 least one month Prior 10 completion or Warrany
period and same wil) remain valid for g period of 60 days beyond completion of ]

contractual oblipalions pertaining u, Comiprehensive Annual Maintenzne,. Contract.

4.0 Preventive Maintenan o

4.1 The engineer from the M S __ Will ensure preventive
maintenance iy order 1o redoee the sysicmn breakdown snd satislactory f‘unn:lim::'ng ol
the system. Furiher, al| Preventive mainlenange and wiorking will be documented hy the
Feprescntative of M/s_ ———— ___ ondajly basis Aong with endorsemeny of

SPG representative, P, T

AlG (Tech), 5pG and adhered 1o strictly, The ongineer from (he ftrm will fmish the
Joh certificae duly certified by the user in token of satisfaclory performanee of (3.
machine and on (e prodection, subsequent Payment would be refeased.

4.3 [hiring he Iuﬁp:n:l:iun-’pn:vcntiv:: MAMenance service of 1he system,  will be
horoughly checked tested, repaired ang kept in working condition

44 If the system i rendcred un-operationg] bocause ol damage due 16 mishatidling,
lampering, accident, negligence, misgse or abuse, AC vollgoe Nuctuations, fire or otfier
acls of Nature efe, (e LOMPAny/ASP rrceryes the Aghl 1o charge the customer [or repaiy
thereof 1., for material as well a5 labour, Howewver, the deCision 1o assess the: cause of
damage will he decided jointly by M/ s _ and SP(;,
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3.0 Changy of Locating
.1 Location of he Couipment My have (o be changed duye 1 ollicial exinengips
from ane office ter another proximare office in Dok [urisdicion, such shilting shail b
donc under ghe SUPCHVIsion of Mz 2 FLpresenlative, g yhy
mutially apreed Terms & conditions, h'um‘r.s.?.ar_y suppord Like forklin, Chin pulley,
Irdnsportation, labour ¢t shall be provideg Y customer. Matcrial inpul et also, iF

Ay, shall be bome by the Customer.

6.0 Replacement of Parts Upory dation of software
6.1 Since the conlract is comprehensive al] (e Spares will be replagpd by the i
— — -+ AL N0 exira cost 1o G Howewer, Lansumables of 114 bascd WS e

et covered under syeh free replacemen: policy,

B2 For impart of sparcs PG will not provide Customs Dty Exemprion CertifTeade.

il requested by the firm.

6.3 All defective FPALC parts removed g the system will he retained by SPG

including storage deviges,

.4 Periodic UPgradation of sofiwae. coinpatible with the rSteny including antiviis

shall be done by Mt =R A no exira cos).  The chunges in SedTwing,
a5 and when required by SPG, shall be dong by M/s WIthonit ity exirg
tharge.

7.0 AMC ol arges

i) Is1 Year g S ( a0l cost of equipmgn Phus (51
b} 2" Your Rs { % of cost ol equipment plus 5 ]
c} T Rs_ [ %ol cost ol equipmen Phig (351
d) it Rs s F % of cpst of cquipmeny plyy €53 ]
£} S Year Rs Lfed { Y ol cost ol equipment plus 35 )



a0 Payment terms

5.1 Payment terms fur all the yeaps: 25% of the 1) value ol the year o the
end of cach A qUAter. on submission of the mvoice.

5.2 Penalty Clause: If the firm fuils 10 make the maching {unctional within thae
prescribed down time stipulated under Jhars 3.0, penalty af the ale of 1134 per duy will
be charged up 10 07 days. thercalier [94 Per woek of the AMC value subjeet 1 4
maximum 0% of contrac value for one year shall be imposed.

2.0 Validity of ik comtract shall be 05(five) years Irom the date of SIgning of
dEreement or wef Daje /S whichever 15 laler,

10.0  Incase of TEVOCAlion, non compliance with the lerms of the eontmel or untlalcr
withdrawal or non-tulfillment af the conlraciyal obligalions, e shall be lizhle 10
refund the advance Payment receivied from SPGL lowards thal AM on pro-raty bagis,

11.00 Delgy, if any, due to nop availability of the sjie (SPG) will ot invite 4Ny penaly
for Mis_ — o Hiwever, ghig d5pect has 1o he taken care of formally
at the time of setiling the bills el

120 5PG shall not be responsible o &y Injuryiloss QUCUITIng to Tepresenlulives). nf
the firm during the coupse ol repair/maintenance of the RETT based WS,

3.0 The Director, SPG reserves the rpht to sbandon or terminate the contract any
time without ASSIENING dny reason if COntrctor's work and maintenance SUTVILCE are jiot
satisfactory. PRG will he lorfeited for nen-fulfiliment of contractyl obligations,

13.1 Efnuﬁdcnlfalily:

Any  information classified g4 contidential/seeper prowicled during (ke
f]r:a!i:r.'-:tiun."extcutinn of the contract shall not be passed (o any third party in India or
2broud without prioy WIillen consent of |he user.  Requircment of this arlicle: shalf
CoRtinue even after lermination or completion of this contrac ;

13.2 :"”iun—Suhltlﬂng: Subletling of CAMC contract iy ot allowed.
140 Jurisdiction-

Subject o the clauges Berein above Provided, if any suit or proccedings 1
enforce the tights of either partics hereig umder this Arangements, only courts at Delk;
shall have exclusive jurisdiction and both parics hcreby exXpressly apree to suhmi o the
Jurisdiction of such cour|,

Represcntative of Representative of §pe;
Mfis e Desiznation
New Delhij frr Director, S1°¢;
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